[Tnan nepBOOYEPEAHBIX MEPOTIPUATHIA,
110 IIOBBILICHHUIO TTOKa3aTeNeil JOCTYIHOCTH U1 HHBAIKAOB U JIMI] C OTPAHMYEHHBIMU BO3MOKHOCTAMY 370POBBA 05'L€KTOB | YCIIYT,
npenoctasnsgembix [BIIOV 1O HTK um.A.J].OG0IEHCKOTO, € y4€TOM Mep NPeaynpexIeHus IPHYMHEHNs Bpeaa IPH GOPMHEPOBAHHY U
obecnevyeHnH 0e30apbepHOi cpeibl

YTBepxaaro

S5 I[Hpem:op [BIIOY 110 HTK

HM.A_,JI.GOJIechoro

Iy G
e TR

(0.H.3agxosa

ILnanupyemMbie HITA, nHoili JOKYMEHT, Cpoxn JIuno Ilnanupyembie
XapaKTepHCTHKH KOTOPBIM npoBeaeHHA OTBETCTBEHHOE pe3yJabTaThbl
No MepOnpHATHS IpPexycMOTPEHO MepOonpHATHi 3a BJIHAHH#A
0 HauMeHOBAHHSA MePONPHSITHS npoBeaeHHe MepONpHATHSI| MEPONPHATHS HA
L HOBBHINIEHAS
MepoNpHITHSA
3HAYeHHIH
JOCTYNHOCTH
. [Monoxenus Exeromno IPOrpaMMHCT
IIposezeryie afanTauii OPUIKATLHOTO CailTa ®enepanbHOro 3akoHa | (1o mepe ObecnieueHue
JUISL JTAI] C HApyLIEHHeM 3peHuUs (B TOM 4HCIe - o Mep
cnaﬁonnm{mnx) C [OpHBCACHHEM HX K 97 1{31(&61)51 2002 r. Ne H) IpeIyIpexKACHAA
MEKAYHAPOJHOMY CTaHJAPTy JOCTYNHOCTH 184-®3 0 NPHYHHEHHS
BeO-koHTeHTa u BeO-cepucoB (WCAG) B |AmanTanus TEXHIIECKOM Bpella HHBAJIHIAM
1 cootBercTBMM ¢ Tpebopammamu I'OCT P |oduimanbHOro caiita | peryiupoBaHum, mo 3pcHHI0 H
) 52872-2019, monHOTA ¥  JOCTOBEPHOCTH |MIJIS JIMII C I[Ipukas dpyrine
KOTOpPOro TIOATBEPKAEHA JOKYMEHTOM O |HapyiuenueM 3penust | PocoGpuansopa ot 14 MAOMOGHITBHEIX
COOTBETCTBHH (CEPTH(HUKATOM COOTBETCTBHS) arycra 2020 r. Ne TPy
B O0ONAcTH TPeAyNpEKICHHS NPUYMHEHHA 831, Cr. 23 HACEIICHHA,
Bpela MHBAIMIAM M WHBIM MATOMOOHMIBHBIX DenepalbHOTO 3aK0HA NIOBBIMICHHE
IPYIII HACECHHAS ot 31 urons KayecTsa ycJyr
2020 r. No 248-®3 «O




rocyiapCcTBEHHOM

KOHTpOJe
(mamgzope) u
MYHHIUIAJIBHOM
KOHTpoOJE B
Poccniickoii

®enepauuu», cr. 79
®enepanbHOro 3aK0HA

ot 29 nexabps 2012 r.

Neo 27303 «O06

oOpazoBaHum B

Poccuiickoit

®enepanuu», ['OCT

P 52872-2019

IIpukas JHPEKTOP Obecneuenue
O6ycTpoiicTBO BXOJI0B obopynosanuem Mprobpererme Munucrepcrsa MEp
CHCTeMbI PaJMOMH()OPMHUPOBAHHS U 3BYKOBOro | CACTEMBI 00pa3oBaHKs U HAayKH IPEAYIPEKACHAL
OpHEHTHPOBAHHSA [T HHBATH/IOB IO 3peHuio 1 | PATHOMH(pOpPMEpOBa | Poccuiickoii TPUYMHEHHA
APYTHX MaJOMOOHMIBHEIX TPYINI HaceleHms, ¢ | HESL ¥  3BYKOBoro | ¢emepammm  or 9 Bpena
LEIBIO obecmeuenusa BO3MOKHOCTH | OPMEHTHPOBaHUA HosiOpst 2015 r. Ne UHBaIMAaM IO
CaMOCTOSATENFHOTO WIH ¢ MOMOINBIO NepcoHana | mas waBanumoB mo | 1309 «O6 2023ron 3pEHHIO u
TIEPEIBIXKEHIS 110 00BEKTY B LENsX JOCTYNA K | speHmio u fpyrux | YTBEPKICHUH ApYTuM
MECTY NPEIOCTABICHHSA YCIYTH, ¥ €€ JODKHOE | ManoMoGIIEEBIX IopsaKa obecreyeH st MaJIOMOOHIIBHEIX
¢dyHKIMOHUpOBaHHUe B cooTBeTcTBHM ¢ [OCT P IPYIIl HAaCEeNeHHS W ycoBui rpynn
59431- 0ByCTpOlicTBO AOCTYITHOCTH IS HaceJIeHHs,
2021 HHBAMIOB OOBEKTOB Tt —

BXOZIOB

. Ka4ecTBa YCIyT
JloKyMeHTaIbHOe YIAOCTOBEPEHHE HREA0CTABIENMER JUPEKTOP ObecriegeHue Mep
COOTBETCTBHSA IONHOTHI H JIOCTOBEPHOCTH Ipore/enye ycIyr B cepe [IpeyTpeKIeHus
COOOLIECHUIHA, BBIIaBaEMBIX CHCTEMOH obpa3soBaHms, a TaKxKe NPHYAHEHUSA Bpela)

3KCIIEPTH3EI 2023ron

pagrouH(OPMHUPOBAHHIS u 3BYKOBOTO o m—— OKasaHHA UM HPI:_I UHBAJIHAIAM o
OPHEHTHPOBAHUS 11 HHBAIUIOB IO 3PEHHIO H oTOM  HeoGXOAUMOH BPEHHIO U JPYTUM
OPYTHX  MajJOMOOWIBHEIX  HAaCelleHHs 10 ITOMOIITH »,




3arpocy IOJIB30BaTENCH, " BBIJAHHOE
OKCIEpTaMH B 005acTH  IpeaynpexIeHHs
NPUYAHEHHUS BpeAa OpH (GOPMHPOBAHMH H
obecrieuenun  GeslbapbepHolf  cpemnl s
WHBAM/IOB M HHBIX MAaIOMOOMIBHBEIX TpyNI
HaceleHHs NpPH BBOAE HH(PPACTPYKTYpPHOIO

obopynoBaHus CHCTEMBI
panuouHGopMupOBaHUA " 3BYKOBOTO
OPUEHTUPOBAHHS,

ycTaHOBIICHHOro Ha oobekte (I1. 6.3.3 TOCT P
59431-2021) rpynn

Cr. 23 denepansroOro
3akoHa OT 31 wurona
2020 r. Ne 248-®3 «O
roCy1apCTBEHHOM
KOHTpOJIE

(aan3ope) u
MYHHIATIATHEHOM
KOHTpOJIe B
Poccuiickoit
Qenepanmn», cr. 79
DenepaabHOTO 3aKOHA
oT 29 nexabps 2012 r.
Ne 273®3 «O06
obpazoBaHun B
Poccuiickoit
Deneparumy,
TIOTIOKEHHS
DeslepasIbHOTO 3aK0HA
ot 27 nexabps

2002 r. Ne 184-®3 «O
TEXHUYECKOM
PETYJIMPOBAHUH »,
IIOJIOKEHHUA
QenepalbHOro0 3aK0HA
OT 24 HOsOps

1995 r. Ne 181-®3 «O
CONMAJILHON  3aluTe
HMHBAIIIIOB B
Poccuiickoii
Deneparumy,
IIOJIOKEHUS
DenepalbHOro 3aKoHa

MaTOMOOMIIBHEIX
TPyl HacelleHM,
MOBEIIIEHHE
KauecTBa YCIIYyT




ot 30 nexabps
2009 1. Ne
«Texaugeckuit
perjiaMeHT 0
OesomacHOCTH 3/aHMIA
H COOPYKEHUIN,
TIOJIOZKEHUS TTPUKa3a
Poccrata or 25
sHBaps 2021 r. Ne 30
«O6 YTBEPKIACHUU
dopMEI penepaisHOTO
CTaTHCTUYECKOTO
HabmoneHus ... o6
HHJIEKCE KadecTBa
TOPOACKOH  cpembI»,
CII

59.13330.2020, CII
136.13330.2012,
I'OCT P 59431-2021,

384-D3

I'OCT ISO/IEC
17000-2012 u np.
[Tpukas JUPEKTOp ObecnieueHre Mep
[IprobpeTerne MunucrepcTBa [TPETYIPEIKICHHUS
CHCTEMBI oHJaiiH | 00pa3oBaHHS W HAyKH [IPUIUHEHUS
COTIONIIE AT 0 e, | Pocro g
i:gesiua, CIIOCOOCTBYIOIHX nosmmgfno e aaa {enepartn .
KOMQOPTHOCTH JUIS JHI{ ¢ HAPYIICHHEM CITYXa [TOBBIIICHHIO oT 9 Hos6pst 2015 . Ne 2024rox [OBBIIICHNE
kompopTHOCTH s | 1309 «O6 Ka4yecTBa yCIyT

(rnyxux)

UM ¢ Hapy[OICHHEM
ciyxa (TIIyXux)

YTBEPXKICHUH IOpAAKA
obecrieyeHus ycioBui
JOCTYIMHOCTH ISt

HHBAIHAOB 00LEKTOB H




TIPEIOCTABIIAEMBIX
yenyr B chepe
00pazoBaHus, a Taxxke
OKa3aHHSA UM HpPH 3TOM
Heo0XoauMoii
IIOMOMMY», C¢T. 79
DesiepanbHOro 3akona
oT 29

Aekabps 2012 r. Ne

273-®3 «06
obpa3zoBanuu B
Poccuiickoit
Denepanuny,
IOJIOXKEHUS

@enepanbHOro 3aKoHa
OT 24 HOAOps

1995 r. Ne 181-®3 «O
COLMANBHOH  3amuTe
HHBAJIHIOB B
Poccuiickoit
Denepanumy,
IIONOXKEHHS IPHKa3a
Poccrata ot 25 smaps
2021 r. Ne 30

«O6 YTBEpPXKOCHHH
¢opmsr demepansroro
CTAaTHCTHYECKOTO
HabmoneHuss ... 06
HHJIEKCE KaYecTBa
TOPOICKOH CpesI»




Obopynosanue
SBaKyallHOHHBIMHI

obBexTa

CTYJIBAIMH JUIs

JBaKyanmudH JIHI[ C HHBAJIMAHOCTBIO, 4 TaKXKe
CIEeNyeT BBLOEHATE MECTO ANA  XpaHCHHS
OBAKYallHOHHBIX CTYIIbEB

ITpuobpetenne
3BaKyallMOHHEIX
CTyNBEB TS
SBaKyallul JIHIL ¢
HHBAJIMAHOCTBIO;
BBIJICIEHHE  MeCTa
JUIs XpaHEeHHs.
3BaKyallHOHHBIX
CTYJIbEB

[Ipuka3  MwunucTepcTBal
00pasoBaHMs W Hayku
OCCHICKOH  (enepanuu
0T 9 HOZOps 2015 r. No
1309 «O6

YTBEP)KACHUHM  IIOPSIKA)
obecriedeHUs  ycnoBwHif
JIOCTYIHOCTH IS
HHBAUI0B 00HLEKTOB U
[IPEIOCTABISAEMBIX YCIIYI]
B chepe

oOpazoBaHms, a TaKKe
OKa3aHWs WM IIpH 3T0MW
HEO0OXO0IMMOI ITOMOIIH»,
LIOJIOXKEHUS
®enepaabHOrO 3aKO0HA OT
24 HosOps 1995 r. Ny
181-®3 «O counansHOi
BalllATe HHBAH/IOB B
Poccuiickoit
Denmepanun», MOJOKEHUS
DeiepabHOTO 3aKOHA OT
30 nexabps 2009 r. Ne
384-D3

«Texuuyeckmii
pErnaMeHT 0
be3onacHoCTH 3nanui 1
ICOOPYKEHMITN,
MOJIOKECHHUS
DenepanbHOro
oT 22 uions

3aKOHQ|

2008 r. Ne 123-®3

2025 ron

IMPEKTOP

OGecneuenne mep)
[IPEAYIPEKICHIS
IIPHYHHEHHUSA
Bpella HMHBAIHIAM|
M0  3pEHHI0 W
APYTHM
MaJIOMOOHIIBHEIX

rpymn
HaccleHnd




« TexHaecKuii

PETJIAMEHT 0
TpeOOBaHUAX ITOKAPHOH
Oe30macHOCTHY, CIl

59.13330.2020, CII
136.13330.2012,
CIT 1.131302020 wu

OGopyaoBaHAe pEeKpEeallOHHbIX 30H 00BEKTa B
mensx oOy4eHHs W BOCHMTAHMS Y4YallMXca C
HHBaTUAHOCTEIO U un ¢ OB3 TemaTnyeckuMu
BEICTABKAMM ¥ MYJIbTUMEIUHAHBIME II€YaTHBIMHI
HM3JIaHHSAMME, BMecTe €  TEXHHYECKUMH
CpelncTBaMy peaOWIMTalle, OCHOBAHHBIMH Ha
ONTHYECKOM CKAaHHPOBAaHWM TAaKHX I€YaTHBIX
H30aHuH

Onpenenutsb
PEKpEAlHOHHEIE
30HBI;, 0O0ecme4uTh
WX  TEXHHYECKHMH
CpEeACTBAMH

1309 «O6
YTBEpXKACHUH MOPAIKA
obecredeHus YCIIOBUIA
JIOCTYITHOCTH IS
HHBATHAOB 00BEKTOB U
MIPeIoCTaBIAEMBIX
ycuyT B cepe
o0pa3oBaHuA, a TaKXe
OKa3aHusi UM IIPH 3TOM
He00X0IMMO

MOMOIIH Y, CT. 79
OenepalbHOrO0 3aK0HA
ot 29

nexabps 2012 r. Ne
273-®3 «O6
o0pa3zoBaHuH B
Poccuiickoi

®enepaun»,

2025 ron

Ip.

IMpuxkas TUPEKTOP ObecneueHue Mep
MunucrepcTBa 3aMecTHTeNb |[IPEeNyIpeKICHUsA
o0pa3oBaHus M HAYKH mupexTopa Tig IPHIHMHCHHS
Poccuiickoi VIIP Bpela MHBAIHIAM
dbeneparpu MO 3PEHHIO H
oT 9 HosOpsa 2015 r. No IPYTHM

MaIOMOOHTb-HBIX
TPYIIN HAaceJIEHMS,
MOBEIIIEHUE
KauyecTBa YCJIyT




MOJIOKEHHS
DenepanbHOro 3aKoHA
oT 24 HOA0ps

1995 r. Ne 181-®3 «O
CONMANIGHON  3amuTe
HHBaJIH0OB B
Poccuiickoit
Denepanum»,

I'OCT P 51632-2021,
I'OCT P 58288-2018

AXTyanuzaius acnopra JoCTYIIHOCTH

CBoeBpeMeHHOE
IIPOBEICHAE
AKTyaIH3auu

IIpukas
MunuctepcTBa
00pa3oBaHUs M HAyKd
Poccuiickoit
bemepanmu ot 9
HOstOps 2015 r. Ne
1309 «006
YTBEPXKACHUH MOPAIKA
obecrieueHus yCJIOBHiA
JOCTYITHOCTH JUISL
HMHBAJIOB O0BEKTOB M
[PEOCTABISEMBIX
yeayr B chepe
oOpazoBaHug, a Takxke
OKa3aHUS UM IPH 3TOM
Heobxoaumoit
TIOMOIIH»

Ilo Mepe
HeoOxXo -
MOCTH

IHPEKTOP

Obecnieuenue
JIOCTOBEPHOCTH
uHpOpMAITUN

O COCTOSIHUIH
6e3baprepHOit
cpensl
OpraHu3alHu




IloaroroBka JOKATEHBIX HOpMaTHBHEBEIX aKTOB,

OIIPEIETIAIOIIHX OTBETCTBEHHEIX 3a
OpraHM3alyi0  3BaKyalliyi  HHBAIHIOB C
o0BexTa

IIpukasel o
Ha3HAYEeHHH
OTBETCTBEHHBIX JIHII

IIpukas
MuHnncTEpCTBa
0o0pa30BaHHs M HAYKH
Poccuiickoii
¢enepatiuut ot 9
HosiOps 2015 1. Ne
1309 «O6
YTBEPXKIEHUH IOPSIKa
obecrieyeHns yCJIOBHA
JIOCTYIIHOCTH ISl
HHBAJII0B OOBEKTOB U
IIPEIOCTABISIEMBIX
yCIyT B cepe
o0Opa3oBaHus, a TaKxe
OKa3aHHUsA UM IIPH 3TOM
HeoOX0uMOl
IIOMOILH»,

HOJIOKEHHS
QeepalbHOIO 3aKOHA
oT

24 HosOpst 1995 r. Ne

181-®@3 «O
COLIMAJIBHOM  3allluTe
MHBAIHIOB B
Poccmiickoii

Denepanum»

Exeromuo
(x 10.09.m
30.06)

JHUPEKTOP
3aMECTHTENH
IMpeKTopa
no YIIP
COIMAJILHBIA
neaaror

Obecneuenne
Mep
OpeaynpeXICHH
A IpUIHHEHUS
Bpena
HHBAIHJAM IO
3PEHHIO "
APYTHM
MaJIOMOOHJIEHBIX
rpymm
HaCeJICHMS,
NOBLILICHIE
Ka4ecTBa YCIyT




PaspaboTka HOKYMEHTOB 10 OpraHmM3aldM
TPEHUPOBOK II0 M3YYEHHUIO ITyTEH SBaKyaluu ¢
YYaIUMHKCS ¢ HHBATTHIHOCTEIO

Pazpabotka mnaHOB
IPOBEACHUS
y4eOHBIX
TPEHUPOBOK Io
3BaKyaluH;
COCTaBJICHHE
HHCTPYKIIHIA;
O3HaKOMJICHHE c
HUMH

ITpuka3s
Munmucrepcrea
o0pazoBaHHsS M HAyKH
Poccuiickoit
denepauun ot 9
HosOpss 2015 r. Ne
1309 «06
YTBEPKACHUU HOPSIKA
obecrieueHns YCIIOBHIA
JOCTYNHOCTH IS
HHBAIUAOB OOBEKTOB H
IIPEAOCTABIIEMBIX
ycuyr B cepe
o0pa3oBaHHs, a TaKxKe
OKa3aHUA UM IIPH 3TOM
HeoOXoauMoi
IIOMOITH»,

TIOJIOXKEHUS
DenepalbHOrO 3aKOHA
oT

24 Hos6ps 1995 r. Ne
181-®3 «0
COLHAJIbHON  3almuTe
HHBAJIAJIOB B
Poccuiickoii
Denepanumy,
TIOJIOXKEHUA
DenepanbHOro 3aKoHa
oT

30 nexabps 2009 r. Ne
384-03
«Texunueckuit
periaMeHT 0

Exeronno
(x 10.09.
u 30.06)

TUPEKTOP
3aMECTUTEIIb

Obecneuenne
Mep

aupekrTopa 1o IPEAYIIPCKIACHH

VIIP
MIPEIOAABATEN
b OBX

s IPUIAHCHHUS
Bpena
HHBAIHJAM 110
3PEHHIO H
ApyruM
MaJTOMOOMIBHEIX
TPy
HaceJIeHHs,
TIOBEILICHUE
Ka4yecTBa yCIIyr




Oe3omacHoCTH 3aHuMi
"

COOpYKEHUIT»,
[IOJIOKEHUS
DenepanrHOTO 3aKOHA
oT 22 uiojs

2008 r. Ne 123-@3
«TexHnyeckmii
pernaMeHT 0
TpebOBaHHUAX
MOXKapHOM
6ezomacHOCTH»
IlogrotoBka u arTecTauds COTPYIHHKOB, ITprkas TUPEKTOP Ob6ecneyenne wmep
Ha3HAYCHHBIX IPUKAa30M OKa3bIBaTh yciuyru |[IpoxoxneHue Mmunucrepersa TTaBHEIH INpeayIpexKIcHUL
accucTeHTa  (IIOMOIUHWKA), OKA3bIBAKOWIETO |0GYyUeHHs 00pa3oBaHHS M HAyKH Oyxranrep [IPUYTHEHUS
10 00yJarommmcst  HeOOXOMUMYIO TEXHHYECKYIO COTPY/IHHKA, Poccuiickoit 2023 COIAANBHBII
" | moMomp w nuI oTBeTCTBEHHBIX 3a MOKapHYIO0 |Ha3HAYEHHOTO benepamuu or 9 Hearor
GesomacHocTs B 0bnacTH  ynpasieHus NPUKa30M OKa3hIBaTk | HOsOps 2015 r. Ne IIpernoaBarel
3BaKyalleil HHBATHIOB YCIYI'H IIOMOIIHHKA 1309 «O6 b OBX

YTBEPXKICHUH




11.

IlogroroBka wu aTrectanus COTPYAHHKOB,
Ha3sHAYCHHBIX IIPUKA30M OKa3blBaTh YCIYIH
acCHCTeHTa (IOMOINHHUKA), OKa3LIBAIOINEIO
00y4aromuMcs HEOOXOOUMYI0 TEXHHYECKYIO
noMoIms B 00ONMacTH 3m0poBhe cOeperarmmx
TEXHOJIOTHH

ITpoxoxnenue
o0yJeHHd
COTPY/IHHKA,
Ha3HAYEHHOTO
IIPHKa30M OKa3bIBATh
YCIIYTH TIOMOIIHHKA

12

ITlonroroBka u arrecranma (WM  OIEHKA
KBaTM(UKAIMK) [EepPCOHala B COOTBETCTBHH C
NpoECCHOHANLHBIM CTaHAAPTOM «ACCHCTEHT
(TOMOIIEHMK) 10 OKa3aHHIO TEXHHYECKOM
[IOMOIIH HMHBamiiaM )74 JMIaM c
OTrPaHHYCHHBIME BO3MOMXHOCTSMH 3J0POBBS»

ITpoxoxnenue
obyueHus
COTPYJHHKOB,
Ha3HAYCHHOTO
IIPUKAa30M OKa3hIBaTh
YCIIYTH IIOMOIIHHKA

nopsgka obecrnedeHns
YCJIOBHIl JOCTYITHOCTH
me

WHBAIMIOBE OOBEKTOB
H  I[PeIoCTaBIIEMBIX
ycIyr B cepe
obpa3oBaHuA, a TaKxKe
OKa3aHHUs UM IIPH 3TOM
HeoOXo Mot
moMOII|», cT. 79
deneparsHOrO 3aKoHA
ot 29

nexabps 2012 r. Ne

273-®3 «006
ofpa3oBaHuU B
Poccuiickoii
Denepamyu »,
MIOJIOKEHUS

DenepanbHOTO 3aKOHA
oT 24 HosOps

1995 r. Ne 181-®3 «O
COLIMANIBHON  3ammuTe
HMHBAJIZIOB B
Poccuiickoit
®enepanum »,

Ilpuxas MunTpyaa
Poccuu ot 12 anpens
2017 r. Ne 3511 «O6
YTBEPKICHUMN
IpodheCCHOHAILHOTO
cTaHaapra «ACCHCTEHT
(momonHUK)

1o OKa3aHHIO

2024

JUPEKTOP
CJIaBHEIH
Oyxranrep
TEXHHK

2023-2024

JUPEKTOp
TJIaBHBINA
Oyxranrep

Bpena
HHBAIHIAM TIO
3pEHUIO "

OpYTHM
MaJIOMOOHIIB-

HBIX

rpynm
HaCCJICHHA,
IIOBBILLICHHEC
Ka4ecTBa yClIyr




TEXHHYECKOH IMOMOIITH
HHBAKAM U JIUIIAM C
OrpaHMYEHHEIMU
BO3MOKHOCTSIMH
370POBbA»,
IIOJIOKEHUS
DenepanbHOTO 3aKOHA
OT 22 wrons

2008 r. Ne 123-@3
«Texanueckuii
pernaMeHT 0
TpebOBaHMAX
MOoXapHoi
fe3onacHOCTH
ITpukas JUPEKTOP IToBeimIEHKE
MunuctepcTa TJIABHEIH HHQOPMAPOBAHO
o0pa3oBaHUS M HAayKH Gyxranrep CTH II0 BOIIpocaM
Poccuiickoi obecrieyeHuss Mep
thenepanuu IIPEAYIIPEXNISHISL
oT 9 HOAOps 2015 r. Ne pAYUHEHUS
OpraHm3anus DNONNHCKA M ydacTHE B 1309 «O6 Bpelia HHBaJIH/IaM
OOATOTOBKE AaHAJIMTHYECKHX MAaTEpHAIOB B yTBepxKaeHnn nopsanka |[Ipu 1 IPYTHM
13. | denepansrom CMU «Jloctymuas cpena» (upm | Ilpu Heo6xoamumocTn | obeciedenns YCIOBHH |HeoGXOMAMOCT MaITOMOOHITBHBIM
Heo0XoAHMOCTH, Ha J0GPOBOJILHOI 0CHORBE) HOCTYIHOCTH IJIL u TRy
HHBAINAOB OOBEKTOB HaCeICHNs,
ITOBBIICHUS

"
IIPEI0CTABIAEMBIX
ycuyr B chepe
ofpa3oBaHus,a TaKKe
OKa3aHMs UM IPH 3TOM
HEO0OXO0IHMOM

Ka4YeCTBa yCIIyr




TIOMOIIM», cT.79
DenepansHOro 3aKoHa
or 29 .

exabps 2012 r. Ne 273-
D3 «O6 obpasoBanuu B
Poccuiickoit
Qenepanuu,
[IOJIOKEHUSTIPHKA3a
Poccrara ot 25 sHBaps
2021 r. Ne 30

«06 YTBEPXKICHHH
dopmel denepansHOrO
CTaTHCTUYECKOTO
HaOJoIeHus o0
HHICKCE KayecTpa

TOPOJICKOM CpeasD»

14.

IIpoBeneHne  cepTUGMKANUOHHOTO  ayJuTa
(oueHkH COOTBETCTBHA) B obacTu
OpeAyNpEeXACHUs. MNpPUYMHEHWA Bpelda NpH
dopmupoBanuyu u obecrnieyeHun Ge3bapsepHO
cpenpl  Ha  OOBEKTaxX  yUpeXOEeHHS M
OKa3LIBaeMBbIX ycIayr B MOPsLIKE
ycranoBierHoM POCC RU.M1871.04M]TH1
(mmu POCC RU.M1964.04CVYEB1), c
TIOJI'OTOBKOH IIONHOM «IOPOXKHOM  KapThI»
MOBELIIEHHSA  IOKa3aTeled  JIOCTYIHOCTH,
MOJIHOTA a JIOCTOBEPHOCTH KOTOpOii
MOATBEPKACHA NOKYMEHTOM O COOTBETCTBHH
(ceprudukaTtoM COOTBETCTBHS) B OO0JACTH
NpEAYIPEKTCHUS NPUYHHEHHS Bpena
HHBIMJAM H HHBIM MaJIOMOOWIBHBIX TIPYIII
HacejneHud  (mpm  Heo0XxogmMocTH, Ha

IIpu HeoOXOMMMOCTH

[Ipukas Munucrepcra
ofpa3oBaHHs W HayKd
Poccuiickoit penepaumn
oT 9 Hos6ps 2015 r. Ne
1309 06

YTBEPXKICHHH NOPSIKa
obecrieueHns  YCIOBHIA
JIOCTYITHOCTH JIJIst
UHBAIHIOB OOBEKTOB 1
NIpeJOCTaBITEMbIX
yCIyT B chepe
0o0pa3oBauus, a TaKkKe
OKa3aHHS MM IPH 3TOM
He0OX0oauMOoi
MOMOILA Y,

Cr. 23 ®depepansHOro

IIpu
HeoOxomu-
MOCTH

IUPEKTOP
rJIaBHBII
Oyxrantep

Obecneuenue
Mep
IpeayIpexIcH
U IPUYHHEHHUS
Bpena
HHBAJIHMJaM IO
3pEeHMIO H
IpYrAM
MaJIOMOOHIIBHEI
X

rpymnn
HaCeJICHHS,
TIOBBIIIEHHE
Ka4gecTBa yCIIyT




A00pOBOIBLHOI 0CHOBE)

3akoHa oT 31 wmons
2020 r. Ne 248-®3 «O
rOCYAapCTBEHHOM
KOHTpOJIe

(Ham3ope) 7}
MYHHUITUNATEHOM
KoHTpoJie B Poccuiickoit
Denepamuuy, cr. 12.1,
79

QenepanbHOr0 3aK0HA
ot 29 nexabps

2012 r. Ne 273-@3 «06
oOpa3oBaHun B
Poccuiickoit
Denepanun »,
MIOJIOXKEHHS
QenepanbHOr0  3aKOHA
ot 27 nexabps 2002 r.
Ne 184-®3 «0
TEXHUIECKOM
PeryIMpoBaHHH»,
MIOJOXKEHUS
OenepansHOTO  3aKOHA
OT 24 HosOpsa 1995 r. Ne
181-®3 «O couuansHoi
3alUTe HHBAJHIOB B
Poccuiickoii
Denepanum»,
MIOJIOXKEHHSI
QenepanbHOro 3aKoHa
ot 30 nekabps 2009 r.
No 384-03




«Texunueckuit

perjiaMeHT 0
0e30MacHOCTH 3/1aHui 1
COOPYKEHHI»,

TIOJIOXKEHUS MPUKa3a
Poccrara ot 25 suBaps
2021 r. Ne 30

«006 YTBEPKICHUHN
dopmbl  denepansHOTO
CTaTHCTHYECKOTO
HabmromeHHA ... 00
HHJIEKCE Ka4yecTBa
TrOpoAcKoi Cpeably,
I'OCT P 52875-

2018, TOCT ISO/IEC
17000-2012 u np.

15.

IlpoBeneHre aymura (ONEHKA COOTBETCTBHSA)
Oo(UIMATBEHOTO caliTa OpraHM3alye, JUIs JIHI C
HapymieHHeM  3peHus (B TOM  HYHCIE
cabOBHAAMINX) M HHEBIX JIAI ¢ OrPaHMYEHUSIMH
KU3HEICATEBHOCTH TpeOOBaHUSM,
HalpaBJIeHHBIM Ha IpeayIpeXICHHE
IpHYMHCHHAA BpeAa M (OpPMHUpPOBAaHHE ILIAHA
MEPOIPHITHI 1O ajantanvy caiita, IOJIHOTa U
JIOCTOBEPHOCTH ~ KOTOPOTO  MOATBEPIXK/CHA
JOKYMEHTOM O COOTBETCTBHH (CepTHOHKATOM
COOTBETCTBHA) B OONACTH IpemynpexacHus
IPHYVHEHHsS Bpela WHBAIMAAM H HHBIM
MaJIOMOOHMNEHEIX TIPYNN HaceleHHs (mpH
Heo0X0AHMOCTH, Ha 100POBOIbHOI OCHOBE)

ITpu HEOOXOAUMOCTH

ITonoxenus
DenepanbHOro
oT

27 nexabps 2002 r. Ne
184-03 «0
TEXHHIECKOM
PeryJIEpOBaHHM »,
ITpukasz Pocobpramzopa
ot 14 asrycra 2020 r.
Noe 831, ©Cr. 23
@QenepasbHOTO 3aKOHA
ot 31 mrons

2020 r. No 248-03 «O
rocyAapCTBEHHOM
KOHTpOJIE

(manzope) u

3aKOHa

[Ipn
HeoOxoam-
MOCTH

IUPEKTOp
TJIaBHBIH
Oyxranrep

Obecneyenne
Mep
IpenynpexIeH
Al IPUYHHEHUSA
Bpeaa
HHBAJIHMIAM IO
3PECHHAIO 71
ApyruM
MaoMoOMIIB-
HBIX

rpymnmn
HaceJIeHusI,
MOBBIIIIEHUE
KavuecTBa YCIyT




MYHHIUTIATEHOM
KoHTpone B Poccuiickoit
Oenepamuu», cr. 79
OenepalbHOTO  3aKOHA
oT 29 nexabps 2012 r.
Ne 27303 «O06
oOpa3oBaEnn B
Poccuiickoit
®enepanuuy, T'OCT P
52872-2019




